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Ukuphendula  
imibuzo yakho

M a y e l a n a  n o k u k h u l u l w a  k o b u n i k a z i  
b a m a s h e y a  a k h o  e - T h u s a n o  T r u s t

Isizinda
Ngo-2010, i-Gold Fields yasungula uhlelo lobunikazi bamasheya 
babasebenzi lokuzikhethela olubizwa nge-Thusano Trust.

Abasebenzi be-Patterson bands A, B no-C, ababesebenzele 
i-Gold Fields izinsuku ezingama-30 noma ngaphezulu 
ngoDisemba 1, 2010, banikezwa amasheya e-Gold Fields.

Kamuva, abahlomuli abafanayo banikezwa futi namasheya 
e-Sibanye-Stillwater. I-Thusano Trust yasungulwa ukuze igcine 
la masheya iminyaka eyi-15. Wonke la masheya azonikezwa 
ngokusemthethweni ngomhlaka-1 Disemba 2025.

OKUMELE KWENZIWE: Njengomhlomuli, kudingeka utshele i-Thusano Trust kungakedluli umhlaka-22 
Novemba 2025 ukuthi yikuphi okukhethile. Imibuzo kanye nezimpendulo ezilandelayo kuhloswe ngazo 
ukukuqondisa kule nqubo.

Mhlomuli Othandekayo we-Thusano Trust
Kungenzeka ukuthi uke wezwa ukuthi i-Thusano Trust izonika ubunikazi ngokusemthethweni ngomhlaka-1 Disemba 2025. Le 
dokhumenti iklanyelwe ukunikeza isizinda se-Thusano Trust futhi ichaze ukuthi le nqubo yokunikeza ngokusemthethweni isho 
ukuthini kuwe njengomhlomuli.

Kusho ukuthini ukunikezwa 
ngokusemthethweni?
Nakuba i-Thusano Trust igcine amasheya akho kuze 
kube manje, ngemva kokuba amasheya esenikezwe 
ngokusemthethweni ngomhlaka-1 Disemba 2025, 
kusho ukuthi amasheya manje asezogcinwa nguwe, 
umhlomuli, futhi unganquma ukuthi uyafuna yini 
ukuthi akhokhelwe noma adluliselwe kuwe, kusukela 
ngomhlaka-1 Mashi 2026.
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KWENZEKANI NGOSUKU LOKUNIKEZA NGOKUSEMTHETHWENI?
Usuku lokunikeza ngokusemthethweni usuku lapho isikhathi seminyaka eyi-15 siphela khona futhi abahlomulayo bangafaka 
isicelo sokukhokhelwa inani lamasheya abo. Ngaphambi komhlaka-22 Novemba 2025, kufanele ukhethe ukuthi ufuna ukwenzani 
ngamasheya akho:

Thengisa wonke amasheya akho 
– thola inani lemali engukheshi 

(kususwa ukukhokha intela nezimali 
ezikhokhiswayo) ku-akhawunti yakho 

yasebhange.

Gcina amasheya akho – udlulisele 
amasheya akho ku-akhawunti 

yomthengisi wamasheya (stock broker) 
ozikhethela yena.

Yenza kokubili – thengisa amanye 
amasheya, bese ugcina asele.

1 2 3

Ukukhetha kwakho
Ngiyitshela kanjani i-Thusano Trust ukuthi yikuphi 
engikukhethayo?

Lapho uba umhlomuli we-Thusano Trust, wenzelwa 
iphrofayili kuwebhusayithi ye-JSE Investor Services 
(JIS). Yonke imininingwane yamasheya akho 
ingabonakala kule ngosi ye-JIS.

Indlela elula yokwenza ukhetho lwakho 
ku-inthanethi ngale ngosi usebenzisa 
imininingwane yakho yokungena ku-akhawunti. 
Ngena ku-akhawunti ku-: https://www.
investecss.co.za/thusano/account/logon 

Uma ungenayo i-inthanethi, ungenza okulandelayo:
•	�� Shayela ucingo i-JIS ku-086 125 5525 noma ku- 

086 143 3659 (ungacela ukuthi ushayelwe ucingo 
ucingo ngolimi oluthandayo)

	 uMsombuluko - kuLwesihlanu: 08:00 - 19:00
	 ngoMgqibelo: 09:00 - 14:00
•	� Thumela u-“Please Call Me” ku-083 680 0079 

(uzoshayelwa ucingo phakathi nezinsuku phakathi 
kwamahora angama-24).

•	� Sebenzisa ikhodi ye-USSD *120*1138# kuselula yakho 
(kulabo abanomazisi waseNingizimu Afrika)

•	  �Thumela i-imeyili ku- thusano@jseinvestorservices.
co.za ukuze uthole usizo.

•	� Vakashela ihhovisi le-TEBA eliseduze nawe.
Ngaphandle kwaseNingizimu Afrika: Shayela ucingo i-JIS 
ku: +27 11 713 0000 noma uthumele umlayezo ku-  
+27 83 680 0079 bese ucela ukushayelwa ucingo

Ukuphendula imibuzo yakho
Continued.

Q

A

noma noma

OKUBALULEKILE:  Uma ungenzi lutho kuze kushaye umhlaka-22 Novemba 2025, amasheya akho azothengiswa 
ngokuzenzakalelayo, futhi imali yangemva kwentela izokhokhwa ku-akhawunti yakho yasebhange ebhalisiwe, 
ngemva komhlaka-1 Mashi 2026.

Usuku lokunikeza ngokusemthethweni 
lwe-Thusano Trust – umhlaka-1 Disemba 2025 

Umnqamulajuqu wokukhetha okukhethayo 
(ukhetho) - umhlaka-22 Novemba 2025

Ukukhokhelwa / ukudluliselwa kubahlomuli kwe-Thusano 
Trust - kusukela ngomhlaka-1 Mashi 2026

Izikhathi

Kuzo zonke izinketho ezintathu, kuzosetshenziswa izintela 
kanye nezindleko zokwengamela, futhi lokhu kuzodonswa 
ngaphambi kokukhokhelwa noma ukudluliselwa kwamasheya.   

Ezinkethweni 2 no-3 umhlomuli angakwazi ukwenza okukodwa 
phakathi kwalokhu: 
•	 ukukhokha ingxenye yentela ngaphambi kwesikhathi bese 

ethatha ubunikazi bamasheya; 

•	 noma athengise amanye amasheya akhe ukuze akhokhele 
intela kanye nezindleko, okusho ukuthi amasheya akhe 
adluliswayo azoba ngaphansi kwenani lasekuqaleni, 
okungukuthi, okusele ngemva kokukhokhela intela kanye 
nezindleko.

Ukukhokhelwa nokudluliselwa kuzoqala kusukela 
ngomhlaka-1 Mashi 2026.

https://www.investecss.co.za/thusano/account/logon 
https://www.investecss.co.za/thusano/account/logon 
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Kuthiwani uma ngingakhethi lutho?
Uma ungakhethi kuze kube umhlaka-22 Novemba 
2025, kuzosebenza okuzenzakalelayo

•	 Wonke amasheya akho azothengiswa

•	 Imali izokhokhwa ku-akhawunti yakho yasebhange 
ngemva kokudonswa kwezimali ezikhokhiswayo 
kanye nentela.

Ngazi kanjani ukuthi iyiphi indlela engcono  
kakhulu kimi?
Ungacela imininingwane ukuze wenze ukukhetha 
unolwazi:
•	 Shayela ucingo i-JIS: 086 125 5525 / 086 143 3659
•	 I-imeyili: thusano@jseinvestorservices.co.za
•	 Vakashela iwebhusayithi esemthethweni ye-

Thusano Trust ku-www.thusanotrust.org
•	 Khuluma nomnyango wakho we-HR e-Gold Fields 

noma e-Sibanye-Stillwater.

Amasheya abiza malini manje futhi ngingalindela 
imali engakanani uma ngithengisa amasheya ami?

Inani lamasheya liyashintsha usuku nosuku, 
ngokusekelwe ku-Gold Fields kanye namanani 
amasheya e-Sibanye-Stillwater ku-Johannesburg 
Stock Exchange (JSE). Lapho i-Thusano Trust 
ithengisa amasheya, kuzokwenziwa phakathi 
nesikhathi sezinsuku futhi inani lamasheya ngalezo 
zinsuku lizokwenziwa ngokwesilinganiso ukuze 
umhlomuli ngamunye athole inani elifanayo 
ngesheya ngalinye ngokuthengiswa kwamasheya 
abo. Ukukhokhelwa kuzohluka kuphela kumuntu 
ngamunye ohlomulayo kuye ngokuthi mangaki 
amasheya abanawo. Khumbula ukuthi inani 
lamasheya owawanikezwayo lincike ekutheni 
ubusebenze isikhathi esingakanani e-Gold Fields 
ngomhlaka-1 Disemba 2010. Ungalandela inani 
lamamasheya lezinkampani ezimbili kuwebhusayithi 
ye-Thusano Trust: www.thusanotrust.org.

Ukuphendula imibuzo yakho
Continued.
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Kwenzekani uma ngikhetha ukudlulisa amasheya 
ami?

•	 Kumele uvule i-akhawunti kumthengisi wamasheya 
(ibhange lakho lingakusiza wenze lokhu, noma i-JIS 
ingakudlulisela kothile).

•	 Kusukela ngomhlaka-1 Mashi 2026, i-Thusano 
Trust izodlulisela amasheya akho ngemva 
kwezimali ezikhokhiswayo kanye nentela ngqo ku-
akhawunti yomthengisi wamasheya (stockbroker) 
wakho.

Icebo: Phothula ukungena ohlelweni lomthengisi wakho 
kusenesikhathi ukuze i-akhawunti yakho ilungele isikhathi 
zokudlulisa ngomhlaka-1 Mashi 2026

Kwenzekani uma ngithengisa amasheya athile bese 
ngidlulisela amasheya athile?

•	 Qinisekisa ne-JIS ukuthi yimaphi amasheya ofuna 
ukuwathengisa

•	 Vula i-akhawunti yomthengisi wamasheya 
ngamasheya ofuna ukuwadlulisa

•	 Kusukela ngomhlaka-1 Mashi 2026, i-Thusano 
Trust izothengisa amasheya owakhetha 
ukuwathengisa futhi ikhokhe inani elisele ngemva 
kokukhokha intela nezimali ezikhokhiswayo 
ku-akhawunti yakho yasebhange futhi 
idlulisele okusele, ngemva kokukhokha izimali 
ezikhokhiswayo nezintela, ngokuqondile ku-
akhawunti yakho yomthengisi wamasheya.

Q
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UKUFANELEKA 
Ngazi kanjani ukuthi ngingumhlomuli?

•	 Cishe uyafaneleka njengomhlomuli uma:

•	 Usebenze e-Gold Fields eNingizimu Afrika 
okungenani inyanga eyodwa ngomhlaka-1 
Disemba 2010

•	 Ubuku-Patterson band A, B noma C

•	 Usayine futhi wamukela isabelo samasheya 
sokuqala

•	 Uma lokhu kusebenza, kodwa ulahlekelwe 
ukuxhumana, shayela i-JIS ukuze uqinisekise.

Kuthiwani uma ngingasayikhumbuli imininingwane 
yami yokungena ku-akhawunti?
Akunankinga. Iya engosini ye-JIS https://investecss.
co.za/thusano/account/logon (sebenzisa inombolo 
yakho yokuqashwa noma kamazisi). Kuzodingeka 
uphendule imibuzo yokuvikeleka elula, ngaphambi 
kokuba uhlelo lukunikeze ukufinyelela emininingwaneni 
yamasheya akho.

Kwenzekani uma ngikhetha ukuthengisa  
amasheya ami?
•	 Uqinisekisa lokhu kukhetha ku-inthanethi, noma 

nge-JIS.
•	 Qiniseka ukuthi imininingwane yakho yasebhange 

ingefanele.
•	 Kusukela ngomhlaka-1 Disemba 2025, isiKhwama 

seMali Esisiwe-Trust sizothengisa amasheya akho, 
sikhokhele izimali zokwengamela, sikhokhe intela 
ku-SARS, bese, kusukela ngomhlaka-1 Mashi 2026, 
sikhokha okusele ku-akhawunti yakho yasebhange.

Q

Q

A

A

OKUBALULEKILE: Uma imininingwane yakho 
yasebhange ingeyona efanelee, ngeke uyithole 
imali yakho.
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Ngazi kanjani ukuthi imiyalezo / ama-imeyili 
engiwathola ku-Thusano Trust angokoqobo noma 
umkhonyovu wokuqolwa?

Qaphela imikhonyovu yokuqolwa. I-Thusano Trust 
ne-JIS:
•	 Angeke ucelwe ukuthi ukhokhe imali ukuze uthole 

imali oyikhokhelwayo
•	 Angeke ucelwe ukuthi usebenzise i-akhawunti 

yasebhange yomunye umuntu

Themba lezi zindlela kuphela:
•	 Ingosi ye-JIS nesikhungo sezingcingo
•	 Iwebhusayithi esemthethweni ye-Thusano Trust
•	 Amahhovisi e-Teba
•	 Okokuxhumana okuvela ku-Gold Fields noma ku-

Sibanye-Stillwater

Uma usola ukukhwabanisa:

•	 Shayela ucingo i-JIS: 086 125 5525 / 086 143 3659
•	 Umqhafazo: +27 83 680 0079 

Ukuphendula imibuzo yakho
Continued.

IZIMO EZIKHETHEKILE
Kuthiwani uma umhlomuli esedlulile 
emhlabeni?

Owengamele amafa noma umndeni 
ungaxhumana ne-JIS ngalokhu okulandelayo:
•	 Umazisi kamufi
•	 Inombolo yokuqashwa
•	 Ubufakazi bokwabiwa kwamasheyaa (uma 

bukhona)
•	 Isitifiketi sokushona
•	 Izincwadi zokwabiwa kwamafa (uma zikhona)

	 I-JIS izokuqondisa enqubweni.

UKUQWASHISWA NGOKUKHWABANISA

Noma nini lapho abantu sebezothola imali, kuzoba nabantu 
abafuna ukukuqola futhi bathole izindlela zokuthola le mali 
kubantu abafanele.

Kubaluleke kakhulu ukuthi uthathe izeluleko ezivela 
emithonjeni ethembekile kuphela kuhlanganise nalezo 
ezibalwe ngezansi.
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Sicela uqaphele ukuthi ngaphandle  
kokukhokha intela ku-SARS emalini  
yakho oyikhokhelwayo, nanoma yiziphi  
izimali zokwengamela ku-JIS, okuyinto  
i-Thusano Trust ezokwenzela yona,  
ngeke kudingeke ukhokhe noma iyiphi  
imali ukuze uthole imali oyikhokhelwayo. Ungakhohliswa 
amaqola ukuze ukhokhele noma iyiphi inkampani 
yangaphandle ukuze ikusize, noma ukukhokha e-akhawuntini 
yasebhange yanoma ubani ngaphandle kwakho.

Bheka imininingwane eyengeziwe ebalulekile 
mayelana nezinyathelo zokukhokhelwa kokugcina 
noma ukudluliselwa kwamasheya ngendlela yakho 
yokuxhumana oyikhethile, ngokubheka iwebhusayithi 
ye-Thusano Trust www.thusanotrust.org noma 
ngokuxhumana ne-JIS phakathi namahora okusebenza 
ngokushayela ucingo: 086 125 5525 noma  
086 143 3659; noma ukuthumela i-imeyili ku- 
thusano@jseinvestorservices.co.za.

KHUMBULA: Leli yithuba lakho. Yenza ukhetho 
lwakho kungakedluli umhlaka-22 Novemba 
2025 ukuze amasheya akho aphathwe 
ngendlela ofuna ngayo.

Ngizokhokhiswa intela engakanani lapho 
ngithengisa noma ngidlulisa amasheya ami?

I-Thisano Trust izosebenzisa i-South African Revenue 
Services (SARS) ukuthola isiqondiso esizoqondisa 
ukuthi ingakanani intela ezokhishwa ekukhokhelweni 
kwakho ngaphambi kokuba uyikhokhelwe. Ngemva 
kokuba abahlomuli sebekhethe ngomhlaka-22 
Novemba 2025, uzogcinwa wazi ngesimo 
sokukhokhelwa kwakho isikhathi sokukhokhelwa 
kanye nemiphumela yentela.

Indlela efanayo izosebenza kubahlomuli abahlala 
ngaphakathi noma ngaphandle kweNingizimu Afrika.

Ngemva kokukhokhelwa, uzothola isitifiketi sentela 
esibonisa i-SARS ukuthi izintela zikhokhelwe kuso.

Uma amasheya enikezwa ngokusemthethweni 
ngomhlaka-1 Disemba 2025, kungani ngithola 
imihlomulo ku-akhawunti yami yasebhange kuphela 
ngoMashi 2026?

Inqubo yokunikeza ubunikazi ngomhlaka-1 Disemba 
2025 futhi i-Thusano Trust nabaphathi bayo badinga 
isikhathi sokuthengisa amasheya, ukukhokha 
izintela ezidingekayo nokunakekela abaphathi ukuze 
kuqinisekiswe ukuthi umhlomuli ngamunye uthola 
lokho okumfanele futhi ngokuvumelana nokukhetha 
kwabo. Le nkathi ivunyelwe ku-Trust Deed.
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Uhlu lwamahhovisi e-TEBA

Igama lendawo  
ye-TEBA

Xhumana Amakheli endawo Isifunda  
se-TEBA

Molepolole 002675910592 Khunou ward, Molepolole opposite Modiba Mortuary Botswana

Palapye 002674920307 Serorome Ward, Palapye, Total filling station 
Complex

Botswana

Carletonville 0187874031 02 Palladium St, Carletonville Carletonville

Witbank 0136902333 Cnr Mandela & Wooltenade, Entrance no 5,  
Office No B10

East Rand

Bizana 0660669145 / 0392510200 Erf 153 Main St, Bizana Eastern Cape

Butterworth 0474011820 Unit 15, Bangalow Mall, Meriman st Eastern Cape

King William’s Town 0436059171 No1 Bridge St, West Bank , King Williams Town Eastern Cape

Lusikisiki 0392531341 / 0736662968 Erf 130 Main St, Lusikisiki Eastern Cape

Matatiele 0397373090 27 Green St, Matatiele 4730 Eastern Cape

Mount Frere 0392550119 213 Madzikane St Mount frere, Behind Total Garage Eastern Cape

Mthatha 0475041364 / 0656652498 No 9 York Road, Teba building Mthatha Eastern Cape

Ngcobo 0475481341 Erf 213 High St, Ngcobo Eastern Cape

Umzimkulu 0392590110 Shop 25A Umzimkulu Mall, Bird St Eastern Cape

Mbabane 0026824042884 Mbabane/Manzini Road, Mbabane Market, Cnr 
Mahlokohla st, next Campus Crusade

Eswatini

Nhlangano 0026822077417 Mshengu St, opposite Build-it, next to old FNB Eswatini

Sterkspruit 0516110015 88 Cnr Main Zastron street, Sterkspruit opposite  
FNB Bank

Free State

Witsieshoek 0587130928 9093 Motebang St, Qwa-qwa opposite Manapo 
Regional Hospital

Free State

Johannesburg 0113536172 / 0113536000 Cnr St David’s Place, 18A Girton Rd, Parktown, 
Johannesburg, 2193

Head Office, 
Johannesburg

Klerksdorp 0180070616 17 Neethling St, Stilfontein, 2551 Klerksdorp

Mkuze 0355731108 Lot 27 Fish eagle Road, Mkuze. next to statistics offices KZN

Nongoma 0358310301 Lot 13 Nongoma Main Street KZN

Leribe 0026622400222 Hlotse Main st, opposite cashbuild Leribe Lesotho

Mafeteng 0026628700177 Main South road, Opposite Passport office, Mafeteng Lesotho

Maseru 0026628314897 / 
0026628319089

226 Moshoeshoe Road, Opposite Lerotholi poly 
Technic, Maseru

Lesotho

Mohale’s Hoek 0026622785203 Mofoso st, opposite old pep store, Mohale’shoek Lesotho

Mokhotlong 0026622920248 Thaba-Bosiu, next to Taxi rank Mokhotlong Lesotho

Qacha’s Nek 0026622950206 Motse-Mocha, Next to Lesotho Funeral Services Lesotho

Quthing 0026622750204 Opposite Thaba-bosiu Road, Upper Moyeni, Quthing Lesotho

Amahhovisi e-TEBA ahlinzekwe ngolwazi mayelana nenqubo yokunika ngokusemthethweni kanye nokuqinisekiswa 
kwesimo sabahlomulayo. Bheka uhlu olungezansi ukuze uthole ihhovisi eliseduze nawe.
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Uhlu lwamahhovisi e-TEBA

Igama lendawo  
ye-TEBA

Xhumana Amakheli endawo Isifunda  
se-TEBA

Burgersfort 0132318163 Cnr R37/R555, Platcorn centre Limpopo

Bushbuckridge 0715404002 Shop 28 Twin City Complex, Main Rd, Bushbuckridge Limpopo

Chibuto 00258843680135 / 
00258825857413

Bairro Cimento, Avenida Eduardo Mondlane. (Front 
of Movtel Office)

Mozambique

Chokwe 00258828225210 Avenida De Mocambique, Near Driving school 
Chokwe. 1º Bairro De Chokwe

Mozambique

Maputo 0025821400937 / 
0025821400951

Avenida Josina Machel 1302, Bairro Alto Mae, Cidade 
Maputo.

Mozambique

Maxixe 0025829330029 Av. Bispo Almeida Penicela-Rumbana-Maxixe. (Also 
known as Rua Da Wenela)

Mozambique

Xai-Xai 0025828225329 Neighbourhood 7, Koka Missava, Wenela street Mozambique

Mahikeng 0183812415 32 Warren St, Mahikeng, 2745 North West

Vryburg 0539280900 27A Decock St, Vryburg North West

Rustenburg 0145660205 70 Cnr Lucas & Bosch St, Rustern Rustenburg

Welkom 0573552271 323 Jabez Building ,Stateway, Welkom Welkom


